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1 Using leading and open questions to effect
¥l 111.9.13 Dealing with questions
5 9 111.9. 20 Discussing statements about yourself
5 a Changing an agreement
* 3% H1.9.21 Renegotiating details of a client agreement
5 A 111.10. 4 Anecdotes about saving up or paying back money
¥ ik 111.10.11 |Defending ideas and describing consequences
A 3 HeAn
R RR %63 111.10.18 |Discussing smart technology

(g +°¢ | 57 111.10.25 |Managing challenging negotiations
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BHRRFEY | 58% 111.11.1  |Managing challenging conversations
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(BFP)1th| %91 111.11.8  |Discussing your career

LE S R A

Pz a5HE | %10% 111.11.15 |Talking about performance
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EX 0¥ 5 RN Yk 111.11.22 |Developing a convincing argument
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% 123% 111.11.29 |Anecdotes about when things didn’t go according to plan
133 111.12.6  |Dealing with and diffusing conflict
¥ 14:% 111.12.13 |Analyzing and learning from mistakes
5 15 111.12.20 Talking about risk
% 163%F 111.12.27 |Analyzing risks
5 17% 112.1.3  |Decision-making
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112.1.10

Decision-making




