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% 1% 112.9.12  |Building relationships

% 23F 112.9.19  |Presenting yourself

% 3iF 112.9.26  [Team communication

5 41F 112.10.3  [Facilitating a meeting

% Hi¥ 112.10.10 |RA& p

% 03F 112.10.17 |Managing bad news

% TiF 112.10.24 |Telephoning to clarify

¥ 81k 112.10. 31 |Handling difficult communicators
% 93F 112.11.7  |Negotiating strategies

¥ 103%F 112.11. 14  Managing challenging feedback
%113 112.11. 21  |Reviewing projects

5123 112.11.28  (Transparency in business

% 13% 112.12.5 |Sales and selling

¥ 143%F 112.12. 12 Dealing with urgency

¥ 15iF 112.12.19 |Difficult negotiations

% 163% 112.12.26 |Managing change

517 113.1.2  |Coaching and mentoring

517 113.1.5 [ 3 Brainstorming

% 18:% 113.1.9 Keeping the workforce happy







