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1 Talking about first impressions, arranging a meeting, and
¥l 111.9.14 exchanging contact details
5 9 111.9. 91 Motivation at work, encouraging conversation, and ending and
T leaving a conversation
5 3 111.9. 98 Managing projects, running an update meeting, and
T questioning a decision
5 A 111.10.5 Ideas and innovations, presenting a product or service, and
T referring to evidence
5 5% 111.10. 12 Ethical business, planning arrangements, and responding to
P T invitations
in %; R 5 6% 111.10.19 Personality and decision-making, and talking about social
- o plans
(KE5 49 | 573 111.10.26 |Consumer behavior
IRLE ;ﬁ , f; | inf d ask
- : A | oxogs Outsourcing, presenting factual information, and asking
: * 350 i
%Fi;ﬁl; f’k ¥ 3% 111.11.2 questions after a presentation
:
oy 2 | xqs Employers and employees, negotiating with colleagues, and
(;"i;u);% 0% HI 119 making quick requests
B Bk
Mz XHE | 510n 111.11.16 Starting up a new business, maintaining contacts, and avoiding
‘ ] U saying ‘no’
3;;*15 ¥ O
EX 0¥ 5 RN Yk 111.11.23  |Entrepreneurs
PR R o) — e ;
5 195% 111.11. 30 Communications technology, dealing with information on the
U phone, and resolving problems on the phone
5 13% 111.12.7 Talking about change, presenting future plans, and giving both
T sides of the argument
¥ 14:% 111.12.14 |Dealing in data, discussing data, and describing trends
¥ 1563% 111.12.21 |Social media marketing
“ 10 Cultural differences, narrating past events, and talking about
% 163F 111.12.28 news and gossip
5173 119.1. 4 Staff appraisals, evaluating performance, and raising difficult
o issues
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112.1. 11

Taking a career break, putting forward a case, and taking time
off




